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WELCOME FROM THE CO-CHAIRS 

 
 
Welcome to the 11th edition of the Tri-State Winter Institute brought to you by the Tennessee, Arkansas and 
Mississippi Chapters of the Healthcare Financial Management Association. 
 
This is an exciting time in healthcare.  It seems we say that every year, but this time the changes are coming 
swiftly and we are less well prepared due to the questions concerning PPACA and Obamacare.  We believe 
the program your committee has put together for this year’s Tri-State Institute, while not answering every 
question you might have, will bring some enlightenment. 
 
We have Jeanne Scott back with us to give us the inside information about what’s going on in our nation’s 
capital relative to healthcare.  We also have astronaut and physician Dr. Scott Parazynski as our Keynote 
speaker.  Ms. Kari Cornicelli will provide us with an update from the National.  Other presentation topics this 
year will include false claims, internal audit, ICD-10, PPACA Employer/Provider Impact, physician 
negotiating, Lean/Six Sigma and Healthcare and Meaningful Use. 
 
Please join us at the Gold Strike Casino Resort, January 23-25, 2013, for this outstanding educational 
opportunity.  There will be ample time for networking with other members and visiting our terrific and 
supportive sponsors.  You’ll also have an opportunity for fun on Thursday evening listening and dancing to 
the 60’s, 70’s and 80’s tunes performed by the lively DMP Band. 
 
We look forward to seeing you all in Tunica! 
 
Dr. David Burchfield 
Jim Beck 
2013 Tri-State Winter Institute Co-Chairs 
 



Tri-State Institute January 23-25, 2013 Tunica, MS 

HFMA tristateinstitute.org 3 

COMMITTEE MEMBERS 
David Burchfield, PhD, Co-Chair The University of Memphis Tennessee 

Jim Beck, Co-Chair, Baptist Memorial Healthcare Corporation Tennessee 

Brad Adams, CPA Vanderbilt University Medical Center Tennessee 

Rhonda Atkins Magnolia Regional Health Center Mississippi 

Marc Carter CBC Tennessee (President) 

Rosalind Carter Unified Health Services Tennessee 

Sandra Dike Baptist Memorial Healthcare Corporation Tennessee 

Merle Glasgow ARx Tennessee 

Bill Griffin Baptist Memorial Healthcare Corporation Tennessee 

Mark Hartman Arkansas Heart Hospital Arkansas 

Tami Hill Arkansas Chapter - HFMA Arkansas 

Sharron Holland Baptist Memorial Hospital – Huntingdon Tennessee 

Brock Holman Baptist Health - Little Rock Arkansas 

Sherry Holmes Baptist Memorial Healthcare Corporation Tennessee 

Jane Hopke Baptist Memorial Healthcare Corporation Tennessee 

Buffy Loveday Emdeon Tennessee 

Audra Melvin Regional Medical Center (Retired) Tennessee 

Kelly Miller Kraft Healthcare Consulting Tennessee 

Roy Nichols Conway Regional Medical Center Arkansas 

Charla Rowley Horne LLP Mississippi (President) 

Michael Sizemore Medical Reimbursements of America Tennessee 

Guice Smith ThinkingAhead Executive Search Tennessee 

Trisha Smith Washington Regional Medical Center Arkansas (President) 

Brian Staley North Oak Regional Medical Center Mississippi 

Joyce Turnage St. Dominic-Jackson Memorial Hospital Mississippi 

Carmen Voelz Optum Tennessee 

 



Tri-State Institute January 23-25, 2013 Tunica, MS 

HFMA tristateinstitute.org 4 

SCHEDULE AT A GLANCE 

Wednesday – January 23 

Noon – 5:00 p.m. Registration 

1:30 – 3:00 Healthcare Fraud Enforcement:  What Healthcare Executives Need to Know – 
Richard Westling, Jennifer Weaver, and Patricia Powers 

3:00 – 3:15 Break 

3:15 – 4:45 PPACA – What It Means to You, Impact of 2012 Elections, Related Issues for the 
Healthcare Industry – Jeanne Scott-Matthews 

5:00 Chapter Board Meetings 
6:00 – 7:30 Reception 
Thursday – January 24 

7:00 a.m. – 5:00 p.m. Registration Opens 
7:00 – 8:00 Breakfast 
8:00 – 8:15 Welcome –  David Burchfield, PhD and Jim Beck 
8:15 – 9:30 Leading Toward a Value-Based Future – Kari Cornicelli 
9:30 – 9:45 Break 
9:45 – 11:30 A Doctor’s Lessons from Extreme Exploration – Scott Parazynski, MD 
11:45 – 12:45 Lunch 
1:00 – 2:15 Concurrent Sessions 

 

• What Can Internal Audit Do for You – Brad Adams 
• ICD-10 – Here we go again… – Keith Siddell 
• PPACA Employer/Provider Impact – Mark Patterson and Scott Mertie 
• CHFP Coaching Class – Brian Staley 

2:15 – 2:30 Break 
2:30 – 3:45 Concurrent Sessions 

 

• Form 990 Update: New Schedule H Questions and CHNA – Marsha 
Deikman and Amie Whittington 

• Clinical Documentation Improvement Programs: Why You Need One & 
How to Make it Successful – Mario Perez 

• Negotiating with Physicians – Bruce Jenkins, MD, MHA, FAAP 

3:45 – 4:00 Break 
4:00 – 5:15 Concurrent Sessions 

 

• Leasing – Tim Alder and Linda Trifone 
• HITECH: HIPAA Enforcement – Bob Chaput 
• Utilizing Lean and Six Sigma in the midst of Healthcare Reform – Monte 

Massongill 

6:00 – 7:30 Reception 
7:30 – 11:30 The DMP Band - http://ramentertainment.com/the-dmp-band 
Friday – January 25 

7:00 a.m. – 10:30 a.m. Registration 
7:30 – 8:30 Breakfast 
8:30 – 10:00 Visionary Leadership in a Complex, Rapidly Changing Environment– Shawn Evans 
10:00 – 10:30 Break 
10:30 – Noon Shawn Evans (Continued) 
Noon Closing Comments & Door Prizes – David Burchfield, PhD and Jim Beck 
 

http://ramentertainment.com/the-dmp-band
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PRESENTATION DESCRIPTIONS AND BIOGRAPHIES 

Wednesday, January 23 

1:30 – General Session: Healthcare Fraud Enforcement:  What Healthcare Executives Need to Know 

Richard Westling, Jennifer Weaver, and Patricia Powers 

• 2013 Healthcare Enforcement Outlook 
• False Claims Act 101  
• Compliance Programs:  No Longer Optional 
• Responding to Problems: Voluntary Disclosures 
• What to do when the Subpoena Arrives? 

CPE Credits: Specialized Knowledge 1.5 hours 

 
3:15 – General Session: PPACA – What It Means to You, Impact of 2012 Elections, Related Issues for the 
Healthcare Industry 

Jeanne Scott Matthews 

Vice President Joe Biden was quoted as saying on the passage of the health care reform law (the Patient 
Protection and Affordable Care Act of 2010, PPACA), that this was a big [bleeping] deal.  And it was a 
dramatic new direction for U.S. health care.  But since then, the law’s opponents have been on the attack. 
Republicans swept the fall 2010 elections vowing to repeal the new law. Will they?  Most polls show that 
with the exception of the insurance mandate provision, Americans favor the new law, especially the 
protections afforded against predatory private insurance companies.  What will happen in 2011 and beyond? 
CPE Credits: Specialized Knowledge 1.5 hours 
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Thursday, January 24 

8:00 – General Session: Welcome 

David Burchfield, PhD and Jim Beck 

8:15 – General Session: Leading Toward a Value-Based Future 

Kari Cornicelli 

During the long transition from volume to value, hospitals and health systems may feel that they have “one 
foot on the dock” and “one foot on the boat.”  To successfully manage the transition to value, healthcare 
organizations should organize efforts around driving value for care purchasers.  How can finance 
professionals provide effective leadership as the healthcare delivery system continues to evolve toward 
value? 
 
Learning Objectives: 

• Discuss the challenges inherent in leading healthcare organizations during this transitional period. 
• Describe action steps value-oriented providers should take to prepare for value-based payment. 
• Understand the role of finance leaders in this strategic transformation. 

CPE Credits: Specialized Knowledge 1.5 hours 

 
9:45 – General Session: A Doctor’s Lessons from Extreme Exploration 

Soctt Parazynski, MD 

Inventor, former astronaut and mountaineer, Dr. Scott Parazynski explores the rigors, risks and rewards of 
exploration in extreme environments, deriving important lessons in teamwork, risk management and 
leadership under the most demanding circumstances, on or off the planet.  Applications to medicine and 
health will also be addressed. 
CPE Credits: Specialized Knowledge 2.0 hours 

 
1:00 – Concurrent Sessions 

 
What Can Internal Audit Do for You? 

Brad Adams, CPA 

Operations has traditionally viewed Internal Audit as a necessary evil which hopefully doesn’t show up 
during budget season or yearend.  With constant budget cuts and reduced reimbursement, Internal Audit 
can help improve both financial and operational outcomes with in-depth revenue cycle and hospital/clinic 
operations reviews at no cost to the department. 
 
Learning Objectives: 

• Provide strategies to engage Internal Audit and focus their efforts on bottom-line outcomes. 
• Review audit methodologies designed specifically for the revenue cycle and hospital/clinic 

operations including process reviews, charge capture, reimbursement, medical supply expenses, 
denials management, and key financial/key indicator reporting. 

CPE Credits: Accounting and Auditing 1.5 hours 

 
ICD-10 – Here We Go Again… 

Keith Siddel, MBA, PhD, JD 

With the implementation date of ICD-10 delayed by one year, managing the transition may have dropped on 
your list of priorities. This seminar offers insights for creating a successful transition, including the steps 
needed to prepare for and address the clinical, financial, and information system needs.  
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The initial financial impact of ICD-10 is supposed to be revenue neutral but third party payers and CMS will 
begin to leverage the increased specificity of ICD-10 data submitted for payment. Taking the right steps 
today can help mitigate the cost impact of preparing for and the change in reimbursement as a result of the 
transition to ICD-10. 
 
Learning Objectives: 

• What should providers do with the extra year. 
• How to integrate ICD-10 with other initiatives 
• GEMs-What you need know 
• Productivity-What you should know about your HIM Dept. before ICD-10 

CPE Credits: Management Advisory 1.5 hours 

 
Impact of the Patient Protection and Affordable Care Act of 2010 

Mark Patterson, CPA, CVA and Scott R. Mertie, CHFP 

Now that the U.S. Supreme Court has ruled that the healthcare reform legislation in the Patient Protection 
and Affordable Care Act of 2010 (PPACA) does not violate the Constitution, what can providers expect? 
 
Essentially, providers have been preparing since the PPACA passed in March of 2010. Preparations have 
been in place for changes due to insurance coverage expansion, insurance exchanges and value-based 
reimbursement mechanisms. Healthcare providers, such as physicians and hospitals, are going to see an 
influx of billable charges due to newly insured patients, while seeing a decrease in bad debt expense and 
charity care. However, part of this act is being funded by decreases in Medicare and Medicaid 
reimbursement rates, which could possibly reduce net revenues. 
 
Learning Objectives: 

• Impact on employers 
• Impact on individuals 
• Impact on providers 

o Hospitals and institutions 
o Physicians 

• Recent developments 

CPE Credits: Specialized Knowledge 1.5 hours 

 
CHFP Coaching Class 

Brian Staley 

Becoming certified distinguishes you as a leader and high-level professional in the healthcare finance 
industry. It reflects a deep personal commitment and sense of accountability that inspires credibility and 
confidence in your professional knowledge. Through HFMA Certification Programs, you can show your 
dedication to high standards in the industry. 

• Validate you skills and Knowledge 
• Enhance your credibility in the industry 
• Support your professional development 
• Demonstrate a high level of commitment to the field 
• Discussion will include the requirements and process to becoming certified. 

CPE Credits: Specialized Knowledge 1.5 hours 
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2:30 – Concurrent Sessions 

Form 990 Update: New Schedule H Questions and CHNA 

Marsha Deikman and Amie Whittington 

This presentation will go over the new questions for hospitals on the Form 990, Schedule H - as required by 
Healthcare Reform. We will also discuss the requirements for the Community Health Needs Assessments 
and the implications of not filing a timely CHNA. If time allows, we will also discuss Related Party 
Transactions and how/when to report on Schedule L and the compensation requirements of Schedule J and 
Form 990 Part VII. 
 
Learning Objectives: 

• Understanding of New Schedule H Questions. 
• Understanding of the CHNA requirements. 

CPE Credits: Tax 1.5 hours 

 
Clinical Documentation Improvement Programs: Why You Need One & How to Make it Successful 

Mario Perez, RHIA, CDIP, CCS, CCS-P 

Clinical documentation improvement ( CDI’s) programs are imperative in this day in age of payment reviews 
and denials within the healthcare industry. CDI’s contribute to fiscal, data quality, severity, compliance and 
consumer metric reportable outcomes.  Managing and justifying such a program in order to achieve and 
maintain its viability has become an administrative expectation.  
 
Learning Objectives: 

• Comprehension of overall improvement affects to clinical impact (severity of illness & risk of 
mortality) & fiscal impact (case mix index analysis). 

• Impact on outcome metric reporting (consumer and public) with current initiatives on Value Base 
Purchasing (VBP). 

• Impact on quality initiatives and pay for performance and ICD-10 transition. 
• Impact on revenue preservation with the denial industry. 

CPE Credits: Management Advisory 1.5 hours 

 
Negotiating with Physicians 

M. Bruce Jenkins, MD, MHA, FAAP 

Attendees of this session will learn the stages in the education, training and certification of physicians. 
Attendees will appreciate how the generations of physicians and their unique pressures affect their actions 
in negotiations.  After this session attendees will appreciate ‘How doctors think’ and how this impacts their 
behavior in negotiations which will improve these interactions for mutual gain. 
 
Physicians are not businessmen in their approach to negotiations. Understanding their strengths, 
weaknesses and tendencies will facilitate optimal agreements and maintain close working relationships. 
 
Learning Objectives: 

• Understand the steps in physician education. 
• Understand the steps in physician training. 
• Understand licensure and certification. 
• Understand physician’s behavior and needs during negotiations. 

CPE Credits: Specialized Knowledge 1.5 hours 
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4:00 – Concurrent Sessions 

Proposed New Lease Standard 

Tim Adler and Linda Trifone 

Significant changes are in the works related to the accounting for leases.  In general, the distinction between 
operating and capital leases will no longer be important.  Most leases will be accounted for similar to the 
current treatment of capital leases, which will put an asset and related liability on the books for most leases.  
Although the proposed standard has been heavily debated for years, it is inevitable that major changes in 
accounting for leases will happen.  What steps should you be taking to prepare for these changes? 
 
CPE Credits: Accounting & Auditing 1.5 hours 

 
HITECH: HIPAA Enforcement 

Bob Chaput 

The HITECH Act has significantly increased HIPAA enforcement activities, raised civil penalties and cast a 
much wider net over organizations that are newly statutorily obligated to comply with these regulations.  
This presentation presents a solid case for action by CFOs and their compliance officers. Millions of dollars 
in settlement costs are being paid and even many more millions on forensics, legal, notification, identity 
theft costs due to increasing government enforcement.  CFOs can ensure that compliance within their own 
organizations meets strict standards and preserve the trust of their members and patients. 
CPE Credits: Specialized Knowledge 1.5 hours 

 
Utilizing Lean and Six Sigma in the midst of Healthcare Reform 

Monte A. Massongill 

Healthcare reform changes are already impacting American healthcare today, and many additional changes 
are rapidly approaching.  Improvement in healthcare delivery, efficiency, and effectiveness is not optional 
for even the basic survival of healthcare organizations.  We must consider “improving how we improve” in 
healthcare today in order to secure our future and sustainability.  Over the past several years, there has been 
a significant increase in the use of Lean and Six Sigma methodologies through many sectors of the 
healthcare field.  These structured improvement approaches have been used rather widespread throughout 
other industries and businesses for at least two to three decades now, but healthcare has been somewhat 
slow to adopt.  Successfully complying with and “rising to the healthcare reform bar” will require deliberate 
and focused attention from healthcare leaders, and subsequently their entire organization.  Lean and Six 
Sigma tools and approaches provide over-arching high-performance goals to grow toward, and the 
structured, team oriented, and data-driven methodologies to facilitate an organization’s journey toward 
those goals.  We will explore the basic philosophies of Lean and Six Sigma, and review some specific 
applications and success stories recently from healthcare, and how an organization may consider utilizing 
these approaches within the “reform” environment in which we are part of today. 
 
Learning Objectives: 

• The participants will be able to state the basic philosophy of Lean and Six Sigma. 
• The participants will be able to list at least two tools commonly used in the application of Lean Six 

Sigma methodologies. 
• The participants will be able to suggest at least one process area in healthcare in which Lean and Six 

Sigma can be effectively utilized. 

CPE Credits: Specialized Knowledge 1.5 hours 
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Friday, January 25 

8:30 – General Session: Visionary Leadership in a Complex, Rapidly Changing Environment 

Shawn Evens 

These sessions are designed to highlight and discuss what it takes to be an outstanding leader in dynamic 
environments. After this session, you will be able to take practical ideas back to your team to help them 
grow. Attendees will leave with actionable leadership concepts that they can discuss, develop and deliver to 
their organizations. Shawn brings 20 years of experience, data, and stories as he engages the group in a bit of 
learning, a bit of discussion, and a lot of fun! 
CPE Credits: Specialized Knowledge 1.5 hours 

 
10:30 – General Session: Preparing for Leading into the Future 

Shawn Evens 

After our opening session with Shawn, you’ll want to learn more about how you can continue to enhance 
your individual leadership skills! This session will allow attendees a deeper dive and participants will be able 
to identify those specific skills they already possess and those that may need more development. The 
audience will also be able to learn and identify those specific skills they need to grow within their individual 
departments. With additional “To Do’s” to improve leadership skills for themselves and their teams, 
attendees will be armed with all they need to lead into the Future! 
CPE Credits: Specialized Knowledge 1.5 hours 

 
Noon – General Session: Closing and Door Prizes 

David Burchfield, PhD and Jim Beck 
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SPEAKER BIOGRAPHIES 

Brad Adams, CPA 

Brad has over 10 years of healthcare experience at Vanderbilt University Medical Center.  He has held 
successive positions in financial reporting and budgeting, revenue cycle/business office, academic 
administration, and internal audit.  He currently focuses on revenue cycle analytics, operational process 
improvement, internal controls, and information technology reviews.   
 
Brad is a graduate of Tennessee Technological University and the University of Tennessee, where he earned 
a Master of Accountancy with an emphasis in Information Systems.  He has published articles in the Journal 
of Accountancy and New Accountant and served as an adjunct professor at Belmont University, Lipscomb 
University, and Nashville State Community College. 
 
Tim Adler 

Tim is the accounting & auditing director for BKD’s Mississippi offices.  He is responsible for the concurring 
review of many audit, attestation, review and compilation engagements, as well as providing technical 
support on accounting and auditing issues.  He also provides audit and advisory services to health care 
entities, financial institutions, employee benefit plans, not-for-profit organizations, governmental entities 
and commercial enterprises.  Tim serves on BKD’s internal inspection teams and performs peer reviews of 
other CPA firms.  He also is the recruiting director for BKD’s Mississippi offices. 
 
He has more than 21 years of experience in public accounting, corporate accounting and corporate finance.  
He has served as an instructor for BKD and the American Institute of Certified Public Accountants (AICPA) 
and as an adjunct accounting professor at the University of Central Oklahoma, Edmond. 
 
Tim is a member of AICPA and the Mississippi Society of Certified Public Accountants.  He is a graduate of 
Leadership Mississippi and active in several community organizations.  He is a graduate of the University of 
Central Oklahoma with a B.S. degree in accounting and an M.B.A. degree. 
 
Bob Chaput 

Over the past 35 years, Bob has worked as an educator, an executive and an entrepreneur.  He has assisted 
businesses and individuals in developing highly secure information technology (IT) strategies that are tightly 
linked with their business strategies and goals.  His workshops, seminars, writings and consultations reflect 
his knowledge, humor, enthusiasm and vision.  Given world events, increasingly more stringent security and 
privacy regulations around safeguarding personal and healthcare information (PII and PHI) along with 
increased business dependency on technology, his passion and focus is in helping organizations become 
and remain compliant with HIPAA and HITECH regulations. 
 
In addition to his practical experience, he holds the Certified Information Systems Security Professional 
(CISSP), Certified Information Privacy Professional/US (CIPP/US), Certified HIPAA Professional (CHP), 
Certified HIPAA Security Specialist (CHSS) and numerous other technical certifications. Mr. Chaput earned 
his undergraduate and graduate degrees in mathematics and two advanced certificates from the Vanderbilt 
University School of Engineering.  He has been an adjunct faculty member at Belmont University and the ITT 
Technical Institute.   
 
Kari Cornicelli, FHFMA, CPA 

Ms. Cornicelli is voluntary Secretary/Treasurer of the Healthcare Financial Management Association (HFMA) 
during the 2012-13 term.  She is Vice President and Chief Financial Officer of Sharp Grossmont Hospital, 
Sharp HealthCare in La Mesa, California. 
 
A member of HFMA since 1986, Ms. Cornicelli’s involvement with HFMA on the national level includes 
serving on the E-Learning Advisory Group (2011), Health Reform Advisory Committee, National Task Force 
for Revenue Cycle Key Performance Indicators (2010-12), Patient Friendly Billing Project Task Force (2003), 
Board of Directors (2000-03), National Audit & Finance Committee (2000-03), and National Advisory 
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Council (1999-2000). In 2010, she was a panel speaker at HFMA’s MAP Conference, ANI Pre-Conference, 
and Audio Teleconference. Ms. Cornicelli has also served the San Diego Imperial Chapter as Director, 
Treasurer, Secretary, Vice President, President-Elect, and President. She has received the Follmer Bronze, 
Reeves Silver, and Muncie Gold merit awards. 
 
Ms. Cornicelli, a Fellow of HFMA and a Certified Public Accountant, holds a Bachelor of Science in 
Accounting from Weber State University, Ogden, Utah. 
 
Marsha Deikman, CPA 

Marsha is a health care partner at HORNE LLP and serves as the leader of health care financial and tax 
services.  Marsha has extensive knowledge in the areas of tax consulting and compliance for healthcare 
clients, including hospitals, doctor groups and physicians, and high-wealth individuals.  Marsha is also a 
member of HORNE’s personnel committee.  Marsha joined HORNE in 2001 and has more than 15 years of 
experience.  Before her career with HORNE, Marsha was tax manager for an international accounting firm.  
Marsha graduated from the University of Southern Mississippi and earned a Bachelor of Science in Business 
Administration. 
 
Shawn Evans 

For nearly 20 years Shawn has been working with both large and small organizations helping to increase 
their knowledge and capacity in areas of leadership, process improvement, employee engagement, and 
culture.  Currently Shawn works for Poudre Valley Health System in Colorado as they continue the quest for 
excellence after having received the Malcolm Baldrige Award in 2008.  Additionally, he works with 
organizations throughout the World as they embark and continue on their own journeys of excellence and 
performance. 
 
M. Bruce Jenkins, MD, MHA 

M. Bruce Jenkins, MD, MHA is the Director of Neonatal Services for Methodist Maternity Centers.  Dr. Jenkins 
graduated from Memphis State University in December of 1975.  After graduate work in Biochemistry at 
Memphis State University, he received his MD from the University of Tennessee Center for Health Sciences 
in June 1983.  Dr. Jenkins completed his Pediatrics Residency at the University of Tennessee-Memphis and 
served as Chief Pediatric Resident.  He completed his Neonatal-Perinatal Fellowship at the University of 
Utah.  He established the NICU at Methodist North in January of 1990 and the NICU at Methodist 
Germantown in May 1994.  Dr. Jenkins assumed the responsibility for Methodist South in December 2007.  
He earned his Masters in Healthcare Administration at the University of Memphis in May 2009.  Dr. Jenkins 
is very active in Medical Staff Leadership at Methodist Le Bonheur Healthcare, having served as President 
and Chief of Staff. He is presently Co-Chairman of the Credentials Committee, having served in that capacity 
for over 9 years.  He speaks frequently on negotiations and conflict resolutions.  He is also active in the 
training of medical leaders for the Pediatrix Medical Group among others.  
 
Monte A. Massongill 

Monte A. Massongill is the Quality Management Project Leader, and Lean Six Sigma Master Black Belt for 
Methodist Le Bonheur Healthcare, working in the corporate offices.  He has been with the organization for 
six and a half years.  Prior to joining Methodist, Monte was a Senior Quality Engineer and later Master Black 
Belt with Smith & Nephew, Inc., based in Memphis, Tennessee.  Much of his prior experience to healthcare 
and medical devices included manufacturing and the automotive industry.  His work experiences include:  
Nissan, Alcoa, Cummins, Huf-North America, and Siegel-Robert, Inc.  Monte has been an active member of 
The American Society for Quality, (ASQ) and is certified as a Manager of Quality and Organizational 
Excellence, Quality Engineer, Quality Technician.  He is also a certified Black Belt, and Master Black Belt; and 
a licensed Math and General Science teacher.  He holds a B.S. in Mathematics from Union University, and a 
M.S. in Technological and Industrial Training from the University of Tennessee.  He is originally from 
northwest Tennessee, and now resides in Desoto county with his family. 
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Scott Mertie, FHFMA 

Scott Mertie leads Kraft Healthcare Consulting, LLC - an affiliate of KraftCPAs PLLC. With over 20 years of 
reimbursement, operational and financial experience in the healthcare industry, Scott consults on various 
areas involving reimbursement, including Medicare and Medicaid cost reports, for healthcare clients 
throughout the United States.   
 
Scott performs other operational reviews and consults on other areas involving the revenue cycle. He also 
provides expert reports and testimony for healthcare related litigation. His clients include attorneys; 
medical/surgical, psychology, rehabilitation and long-term acute care hospitals; skilled nursing facilities; 
home health agencies; and rural health clinics. 
 
His previous experience includes 10 years as a senior healthcare consultant for a regional CPA firm, 
developing and managing a freestanding ambulatory surgery center for a Nashville area hospital and 
accounting manager for  a Nashville based hospital management company. 
 
Scott Parazynski, MD 

Scott Parazynski is an American physician and a former NASA astronaut.  A veteran of five Space Shuttle 
flights and seven spacewalks, Parazynski's latest mission was STS-120 in October, 2007 – highlighted by a 
dramatic, unplanned EVA to repair a live solar array. He retired from NASA in March 2009.  He is the only 
person to have both flown in space and summited Mount Everest, the highest point on Earth. 
 
He received a Bachelor of Science degree in biology from Stanford University in 1983, continuing on to 
graduate with honors from Stanford Medical School in 1989.  He served his medical internship at the 
Brigham and Women's Hospital of Harvard Medical School (1990).  He had completed 22 months of a 
residency program in emergency medicine in Denver, Colorado when selected for the NASA Astronaut 
Corps. 
 
Mark Patterson, CPA 

Mark Patterson, a member with KraftCPAs, has been working in public accounting since 1985. Prior to joining 
KraftCPAs, he worked with local and national public accounting firms. Mark's responsibilities include tax 
research and planning, reviewing income tax returns and supervising tax staff. He provides tax compliance 
and planning for middle-market companies and their owners. Mark has extensive experience with the 
manufacturing, transportation and service industries. 
 
Mario Perez, RHIA, CDIP, CCS, CCS-P 

Mr. Perez is employed with the firm of J.A. Thomas & Associates (JATA) as Director of Clinical Consulting. 
Mario has extensive experience in the HIM industry and has been with JATA for the past 9 years. During his 
tenure Mario has been integral in developing the Health Information Management (HIM) division of the 
company. He provides HIM support and oversight for client engagements including assessments, 
implementation and continuing education programs in regard to addressing compliant regulatory 
documentation and coding requirements within healthcare enterprises. Mario oversees and is responsible 
for consultants providing client services and client success. He is active in AHIMA and as an industry expert 
has developed a role as a sought-after public speaker. 
 
Mr. Perez is a graduate of Florida International University & Miami-Dade Community College.  He is a 
Registered Health Information Administrator and Technician, a Certified Coding Specialist for both hospital 
and physician based specialties and a Certified Documentation Improvement Practitioner. 
 
Patricia Powers 

Healthcare clients facing compliance questions such as structuring transitions, internal investigations and 
the possible disclosure of violations of Stark and anti-kickback compliance, rely on Patsy Powers to identify 
solutions in her typical calm demeanor and straightforward approach.  As a past leader of Waller’s 
healthcare regulatory group, Patsy has assisted many in the industry with their regulatory needs around 
complicated compliance problems.  Having served as the interim compliance officer of an investor-owned 
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hospital system, Patsy has first-hand knowledge of the challenges they face every day.  This unique 
perspective allows her to advise clients from a targeted and experienced point of view.  While healthcare 
law is broad in nature, Patsy has a focused appreciation of how it affects physicians, hospitals, and patients – 
and how difficult it is for smaller facilities and practices to stay compliant on all fronts. 
 
Linda Trifone 

A member of BKD National Health Care Group, Linda provides assurance and consulting services for health 
care clients, with an emphasis in hospitals, nursing homes and physician clinics.  She manages compliance 
Single Audits under OMB Circular A-133 for not-for-profit, hospital and governmental entities as well as 
Yellow Book financial statements audits. Linda also assists several small commercial and not-for-profit 
clients with their assurance and consulting needs. 
 
Linda is a Certified Fraud Examiner (CFE) with eleven years of public accounting and two years of internal 
audit experience. She is a BKD national training instructor.  Linda is a speaker around the state on fraud and 
audit and accounting issues and published an article on fraud in the newsletter of the Mississippi Society of 
Certified Public Accountants (MSCPA). 
 
She is a member of the American Institute of Certified Public Accountants, MSCPA and the Association of 
Certified Fraud Examiners.  Linda serves on the health care committee of the MSCPA. 
 
Linda is a graduate of the University of Notre Dame, South Bend, Indiana, with a B.S. degree in accounting. 
 
Jennifer Weaver 

Healthcare providers responding to charges by government agencies and regulators, especially in matters 
involving the False Claims Act (“FCA”), seek out Jennifer Weaver’s counsel.  A skilled litigator with relentless 
devotion to her client’s cause, Jennifer stands up for those compelled to defend their business practices.  As 
Jennifer notes, when facing the resources and power of the government, even a Fortune 500 company can 
find itself in the role of an underdog. Clients that have benefited from Jennifer's aggressive advocacy include: 
 

• Pharmacy benefit management companies 
• Behavioral healthcare companies 
• Long term care companies 
• Medical device manufacturers 
• Pharmacy chains 
• Home healthcare companies 

 
Jennifer's experience handling complex cases brought under the FCA has provided her an extensive and 
detailed knowledge of the various issues that can arise in connection with the FCA.  In addition to her 
extensive trial and FCA experience, Jennifer has similar experience advising clients on compliance issues, 
conducting internal investigations, and defending companies through civil and criminal government 
investigations. 
 
Richard Westling 

Companies and individuals call upon Richard Westling when facing government investigations, high-profile 
enforcement actions, or the prospect of severe criminal, civil, or administrative sanctions.  Where a client 
needs strategic advice managing a corporate crisis, has received a subpoena or search warrant at the start of 
a government investigation, or is embroiled in an enforcement action, Rich is sought after for his guidance 
and representation.  For over 20 years, Rich has honed his communication and advocacy skills in the roles 
of federal prosecutor, in-house counsel, and white collar defense attorney.  Individuals and companies in 
the following fields have appreciated Rich's dogged, yet comfortable approach to representing their interests 
in difficult situations: 
 

• Environmental 
• Financial services 
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• Healthcare 
• Oil 
• Tax 

 
With his ability to enter a heated conflict and restore calm, Rich demystifies the investigation process, assists 
with crisis response, and seeks to map out a strategy that will help his clients find closure and get back to 
business.  He has unique experience handling non-routine matters, especially those involving the 
government's expanded use of its enforcement powers.  Companies as well as high-profile individuals, 
public officials, and corporate executives trust Rich to view the issues from their perspective and guide them 
to a sound resolution.  Where litigation cannot be avoided, clients benefit from Rich’s experience as a 
courtroom advocate gained by trying more than twenty federal cases to verdict before juries throughout the 
United States. 
 
Amie Whittington, CPA 

Amie is a tax manager in HORNE LLP’s health care services practice in the Ridgeland, MS, office.  She 
primarily provides tax and consulting services to nonprofit and health care entities, including hospitals, 
doctor groups, and physicians.  Amie joined HORNE in 2005 and has more than five years of experience.  
Amie graduated from Millsaps College with a Bachelor of Science in Business Administration in accounting 
and a Master of Accountancy. 
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REGISTRATION, FEES, AND CONTINUING EDUCATION CREDITS 

Early Bird Discount 
Expires on January 13, 2013 
 
Registration is available exclusively through our website at www.tristateinstitute.org/register/.  
 
 By January 13, 2013 January 14, 2013 or Later 
Full Institute   

HFMA Member $250 $300 
Non-Member $275 $325 

   
Thursday Only*   

HFMA Member $175 $225 
Non-Member $200 $250 

   
Guest Tickets   

Wednesday Reception $35 $35 
Thursday Reception and Concert $50 $50 

 
Cancellation Policy  
Request for cancellation and refund of registration fees must be received by January 13, 2013 or a $50 
chapter administrative fee will be assessed.  To cancel, please e-mail registration@tristateinstitute.org. 
 
CPE Credits 

TNHFMA recommends a maximum of 14.0 hours CPE for the 2013 Tri-State Institute.  
The Tennessee Chapter of HFMA and The Arkansas Chapter HFMA are each registered 
with the National Association of State Boards of Accountancy (NASBA) as a sponsor of 
continuing professional education on the National Registry of CPE sponsors.  Complaints 
regarding registered sponsors may be submitted to the National Registry of CPE Sponsors 
through its website:  www.learningmarket.org.  For complaints regarding this or other 
educational programs provided by TNHFMA please contact our Programs and Education 
Chairman, Kelly Miller, at programs-education@tnhfma.org.  Each chapter will be responsible for issuing CPE 
certificates to their members. 
 
Course level-basic 
Course prerequisites-none 
Advanced Preparation-none 
Instruction delivery method-live presentation 
 
Handouts 

In an effort to be , printed handouts will not be provided for each session at the 2013 Tri-State green
Institute.  However, a link will be emailed to all registered attendees on or before January 18, 2013 with 
instructions on how to download the handouts. 
 

http://www.tristateinstitute.org/register/
mailto:registration@tristateinstitute.org
http://www.learningmarket.org/
mailto:programs-education@tnhfma.org
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CONFERENCE INFORMATION 

Hotel 

Reservation Deadline: January 9, 2013 
 
The 2013 Tri-State Institute will be held at the Gold Strike Hotel and Casino in Tunica, Mississippi.  The hotel 
conference rate is $55 plus taxes for the nights of 1/22/13 thru 1/24/13.  The hotel room rate is $119 plus taxes 
for the nights of 1/25/13 and 1/26/13.  To take advantage of the group rate, hotel reservation must be made by 
December 23, 2012.  To make reservations by phone please call 1-888-245-7829 and mention Healthcare 
Financial Management.  Information to make online reservations is available on our website. 
 
Check-in time is 4:00 p.m. and check-out time is 11:00 a.m.  The bell desk is happy to store luggage for any 
early arrivals until check-in.  Please note: Gold Strike does require that the first night’s room and tax deposit 
accompany the reservation request (a major credit card number may be used to guarantee a room in lieu of 
a deposit).  The deposit is non-refundable if cancellation occurs within 48 hours of arrival. 
 
Smoking and Dress Policy 

A “No Smoking Policy” has been adopted for all meetings.  “Business Casual” attire is appropriate for all 
educational meetings and activities. 
 
Special Dietary Needs 

Please indicate any special dietary needs on your registration, so we can try to accommodate your request.  
If you are not planning to attend any of the meal functions, please indicate this as well.  This information will 
be useful in planning the number of meals to be served.  Thank you for your cooperation. 
 
Door prizes 

There will be prize drawings held on Friday, January 25, at the close of the meeting.  You must be present to 
win!! 
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CORPORATE SPONSORS 

Accurate Reimbursement Solutions Inc 

Agilum Healthcare Intelligence 

ARS Collections 

ARx 

BKD, LLP 

DocuVoice LLC 

Emdeon 

Franklin Collection Service Inc. 

Gallagher Healthcare 

Healthcare Financial Services, LLC 

High Cotton 

HORNE LLP 

MEDITECH (Medical Information Technology, Inc) 

MedPoint, LLC 

Meridian Leasing Corporation 

MSCB Inc 

nTelagent 

NuParadigm Group LLC 

Parallon Business Solutions 

Park Medical Management, Inc. 

Professional Credit Management, Inc. 

Professional Finance Company 

Receivable Recovery Services, LLC 

RevClaims 

Revenue Recovery Corporation 

RGL ASSOCIATES, INC. 

Sevenex 

STAT Imaging Solutions 

Stephens, Stephens Insurance 

The MASH Program, a PatientMatters Company 
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